12th International Agenda Setting Conference
Regaining Trust: A Matter of Getting the Facts Right
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“Hope Created by the ‘Unknown’:The New Role of Asia”

Hotel Palace, Luzern, October, 9th 2011

Prof. Dr. Frank M. Go, Rotterdam School of Management, Erasmus University






1. HOPE CREATED BY THE UNKNOWN
WHAT’S IN A NAME?




unknown: fear, foreign, familiar, favorite: known
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Wealth is not gained by perfecting the known,
but by imperfectly seizing the unknown
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Miles Filometers

What ‘s the Triumph of the Wst?
Its principles of domestic governance:

Democracy, rule of law and social justice






3000 BC
1100s
1206
1271
1643
1860

1904-1905
1945
1947
1949
1975

1997
2004
2006

Silk Road

Angkor Wat is built

Genghis Khan conquest largest land empire
Marco Polo begins travels to Asia

Tal Mahal completed

Meji reformers from Japan visit the USA

Russo-Japanese War

Atomic bombs Hiroshima and Nagasaki
Gandhi’s civil disobedience movement India
Communist victory in China under Mao Zedong
Fall of Saigon

Asian Financial Crisis
Tsunami
Muhammad Yunus awarded Nobel Peace Prize
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country to a stereotype

Hokusai - The Great Wave off Kanagawa , 1830-35
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extra mile make the difference. Asia’s growth and
diversity are highly likely to supply such new faces.




The Face of Fear:
The Geopolitics of
Emotion,
Humiliation and

Conflict
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Deng Xiaoping’s political

A wisdom:

1. Observe and analyze
developments calmly

2. Deal with change
patiently and confidently

3. Secure your own position
4. Conceal (our) capabilities
and avoid the limelight

5. Be good at keeping a low
profile
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Asian opportunities dominated by the big three
Volume and Rating of Asian investment
opportunities in analyst citations



China trade with Asian countries US$ billions:
1990 2005
16 213
3.8 111
7.1 130
0.26 20

Japan
S. Korea
ASEAN
India



WHAT’S THE NEW ROLE OF ASIA?

Asia has the making of a new economic paradigm
from “world’s producer” to “world’s consumer”
with positive long term structural forces:

* Rising middle class

 Emerging household credit culture

* Demographics

* A more “laissez faire” lifestyle

 Rapid urbanisation

* Asians consumers are becoming stakeholders in
The March to Modernity
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Befre sy Drappess TRUST WORTHY

GLOBAL AND LOCAL
CONNECTIONS

L
llllllllll




March of Modernity — progress and its perils


http://www.google.nl/imgres?imgurl=http://totallycoolpix.com/wp-content/uploads/2011/18042011_inside_fukushima/fukushima_030.jpg&imgrefurl=http://totallycoolpix.com/2011/04/inside-the-fukushima-nuclear-plant/&h=680&w=990&sz=186&tbnid=b--opMYDGlQaHM:&tbnh=90&tbnw=131&prev=/search%3Fq%3Dfukushima%26tbm%3Disch%26tbo%3Du&zoom=1&q=fukushima&docid=m9OwqO4mhOxAsM&hl=nl&sa=X&ei=n5WNTuTuJcXE8QPo1YEb&ved=0CEIQ9QEwBQ
http://www.google.nl/imgres?imgurl=http://v2.suedostschweiz.ch/var/upload/news/image/90443_640.jpg&imgrefurl=http://www.suedostschweiz.ch/boulevard/kernschmelze-zwei-weiteren-reaktoren-fukushima-bestatigt&h=480&w=640&sz=85&tbnid=_kyjpf-OTZru_M:&tbnh=90&tbnw=120&prev=/search%3Fq%3Dfukushima%26tbm%3Disch%26tbo%3Du&zoom=1&q=fukushima&docid=AHjm8cxCBX8utM&hl=nl&sa=X&ei=n5WNTuTuJcXE8QPo1YEb&ved=0CEUQ9QEwBg
http://www.google.nl/imgres?imgurl=http://2.bp.blogspot.com/-Mr8wyldKq1s/TZqQAUTcKlI/AAAAAAAAG8s/pvwBMz5U_EM/s400/FukushimaDestroyedReactorScreengrab&imgrefurl=http://yournewreality.blogspot.com/2011_04_01_archive.html&h=274&w=400&sz=292&tbnid=_VBOe3qZPZ_1LM:&tbnh=90&tbnw=131&prev=/search%3Fq%3Dfukushima%26tbm%3Disch%26tbo%3Du&zoom=1&q=fukushima&docid=pXcNbmwjo7pmgM&hl=nl&sa=X&ei=n5WNTuTuJcXE8QPo1YEb&ved=0CEgQ9QEwBw
http://www.google.nl/imgres?imgurl=http://2.bp.blogspot.com/-Y8FZOkA5BN8/TaRiEy1os7I/AAAAAAAAA44/jDcLNj7aCbY/s400/Fukushima.jpg&imgrefurl=http://politicsandfinance.blogspot.com/2011/04/fukushima-now-7-out-of-7-it-is-not.html&h=224&w=300&sz=23&tbnid=15ZDmreHau1IZM:&tbnh=90&tbnw=121&prev=/search%3Fq%3Dfukushima%26tbm%3Disch%26tbo%3Du&zoom=1&q=fukushima&docid=GT06Io-e0Vl82M&hl=nl&sa=X&ei=n5WNTuTuJcXE8QPo1YEb&ved=0CD4Q9QEwBA
http://www.google.nl/imgres?q=fukushima+news&um=1&hl=nl&sa=N&biw=853&bih=391&tbm=isch&tbnid=pt7rIJ1MGeLIUM:&imgrefurl=http://www.brisbanetimes.com.au/environment/new-blast-hits-nuclear-plant-as-another-quake-sets-off-tsunami-scare-20110314-1bto7.html&docid=FwUNtROzQxNLEM&w=420&h=288&ei=jZaNTtPdO9C78gOe5-kZ&zoom=1
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Global governance failures
the financial crisis



http://www.nytimes.com/adx/bin/adx_click.html?type=goto&opzn&page=www.nytimes.com/yr/mo/day/business/worldbusiness&pos=Frame4A&sn2=412ec0b7/95bbcae8&sn1=de323429/7bb855c9&camp=foxsearch2011_emailtools_1629905c_nyt5&ad=120x60_descendents_jun3&goto=http%3A%2F%2Fwww%2Efoxsearchlight%2Ecom%2Fthedescendants

Going Hungry . . .
Consequences of the sl & ¢ High Food Prices Hit Home

loodcriss : Uzbekistan
®) unvest/protests Ceato ?crbiao -
& byot st i PSR Beef and pork +20 %
Burkina |
Maurtania )1 Faso afjger % Yemen i A gadesh
ot Senegal 4 A% Sudan »
ey 0% @O Yo Sugar + 30 %
Ivory Coast thiogia @
O J 0 Camerog Sti Lanka @
Tanzania
e 8 M i € Ll \\/heat and corn + 40 —
e 60 %
8 Argentinia
*one tushel of wheat
Butter and oil seeds + 60 %
600
Grain prices Wheat 4 i
" indollars 00 bushels* AIRRTLIE Y .
0 i P Vegetable oils + 80%

2000 | 2001 | 2002 | 2003 | 2004 | 2005 | 2006 | 2007 | “
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R% forrs food and water shortages
AR Adapting to climate change; facing the consequences
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World’s ten fastest-growing economies® GOP growth, unweighted annual average, %
Anseal average GOP growth, %

2001-2010t 2011-2015¢
Angola 1.1 China 9.5
i 105 Inda 82
Mgnsy 103 Ehegia B

o 9 i Hocamingee S 7
Ethiopla 84 Tanmmha 7.2
nihan 82 Vemm 72
Cag 13 G 70
Momambigee 7.9  Ghana 70
s
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ASSan countnes

2

G

: :
-~ - S N — S

19705 15805 1990s 20005 2011-15¢

*Dckuding countries with kss thas 10m popuiaticn and
Sources: The Economisty DU g and Alghasietan 12010 estiemate iforecast

Economic disperaties

Is Africa becoming the New Asia?


http://www.nytimes.com/adx/bin/adx_click.html?type=goto&opzn&page=www.nytimes.com/yr/mo/day/business/worldbusiness&pos=Frame4A&sn2=412ec0b7/95bbcae8&sn1=de323429/7bb855c9&camp=foxsearch2011_emailtools_1629905c_nyt5&ad=120x60_descendents_jun3&goto=http%3A%2F%2Fwww%2Efoxsearchlight%2Ecom%2Fthedescendants
http://2.bp.blogspot.com/_bz5xDiJn-EA/TS3ss1Gq5nI/AAAAAAAAAtE/J3XDRzTeqrs/s1600/The_Economist_Africa_Growth_Graphic.jpg

4. From Gemeinschaft to Gesellschaft and
Back Again

Vulnerable Countries, Scarce Resources,
Big Dreams. But what are we configuring?



Comprehending New Horizons & Realities



| ASEAN

How close are we?

28 - 29 September 2011
Makari Shangri-l,a Hotel

Manila, Philippines

The Philippines tops Asia (17t") in a
Newsweek ranking of the World’s Best Places
(165 countries) for Women


http://www.interaksyon.com/article/14176/aquino-says-ph-china-see-eye-to-eye-on-west-philippine-sea-dispute
http://www.interaksyon.com/article/14173/in-landmark-case-filed-by-pinay-court-rules-maids-have-right-to-hk-residency
http://www.interaksyon.com/article/14163/pedring-death-toll-now-at-43-dozens-still-missing
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Baby boom, baby bust, baby trade...



REPUTATION MANAGEMENT ISSUE

What does the corporate sector and academia
need to do in order to become part of the

visibility game?



Percent of population
ages 65 and older

B Less than 5 percent
[ 5 percent to g percent
M 10 percent to 14 percent

B 15 percent or greater

-

Population aged 65 and over

Source: Population Reference Bureau, 2007
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Economist |{|messestaions

Data volume created
2010 150 exa-bytes (billions of
gigabytes)

The data dEIllge 2015: 1200 exabytes

AND HOW TO HANDLE IT: A 14-PAGE SPECIAL REPORT

For the sake of illustration:
8 Gigabytes equals 2.000 songs on
an 1-pod.

In future it will become almost
Impossible to manage information
overload, analyze information and
spot patterns for the identification
of the key drivers.
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digital fluency ...
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FRANK GO & ROBERT GOVERS

INTERNATIONAL W INTERNATIONAL
PLACE BRAND [ PLACE BRAND

YEARBOOK J YEARBOOK
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Flexible Community Building: Tokyo Marathon



August 20, 2011 Usaln Bolt the World S Fastest
Man, was in Daegu, Korea to congratulate the
winners of the PUMA Faas Test


http://www.digitalnewsagency.com/channels/Sport

“The world that we have to deal with politically is out
of reach, out of sight, out of mind. It has to be
explored, reported, and imagined.

Man is no Aristotelian god contemplating all
existence at one glance.

He is the creature of an evolution who can just about
span a sufficient portion of reality to manage his
survival, and snatch what on the scale of time are

but a few moments of insight and happiness.”

Walter Lippmann
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SmarterCities i

A Planet of Smarter Cities

In 2007, for the first time in history, the majority of the world’s population
lived in cities — 3.3 billion. By 2030, city dwellers are expected to make up
70 percent of the Earth's total population — 6.4 billion.




